Luke Guillow

Noblesville, IN 46060
Home - (317) 395-3836
E-Mail - lguillow@gmail.com
Seeking position in the Information Technology field where five years of experience and training will increase efficiency and productivity. Additional skills in systems administration, network design, tech support and web design.

Certifications:


Microsoft Certified Professional



Obtained: 06/28/07

CompTia Network+ Certified Professional


Obtained: 03/25/06
CompTia A+ Certified Professional



Obtained: 07/15/06

ETA Computer Service Technician



Obtained: 07/15/06

ETA Certified Fiber Optics Installer



Obtained: 09/19/05
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Work Experience:
04/09 – 08/09
Low Cost Mobility

IT Director


            Anderson, IN

· Set-up and deployment of new computers, printers & other IT equipment.

· Administer User and Computer Accounts on a large network

· Monitored and maintained nightly NAS – Backup Exec.

· Installation of software including: Operating Systems, Office Applications, VNC, Quickbooks, etc.

· Troubleshoot desktop and network issues

· Phone and Data wiring for new facility, as well as installation of IT services area.

· Web page and web email manipulation and administration.

· Administration and maintenance of Toshiba Stratagy phone system.

· Administration of phone (land & mobile) accounts and devices.

· Design brochures, ads and other promotional items.

· Research and deployment of new technologies.
08/07 – 3/09
Midwest Toxicology Services, Inc.

Network Administrator
           Indianapolis, IN

· Set-up and deployment of new computers, printers & other IT equipment.

· Administer User and Computer Accounts on a large network

· Modify and enforce User Activity via Group Policy

· Monitored and maintained nightly tape backup system – Backup Exec.
· Installation of software including: Operating Systems, Office Applications, VNC, Quickbooks, etc.

· Troubleshoot desktop and network issues

· Database entry corrections and implementation into web based forms.
· Code manipulation on ASP.Net and HTML programs and web-page development.
10/06 – 07/07
Rocore Thermal Systems


Computer Technician
           Indianapolis, IN

· Set-up and deployment of new computers, printers & other IT equipment.

· Administer User and Computer Accounts on a large, multi-site network
· Installed network cabling for small offices
· Monitored and maintained nightly tape backup system
· Hardware maintenance and installation for all aspects of a large network
· Installation of software including: Operating Systems, Office Applications, CAD Programs, etc.

· Desktop software support, with emphasis on email systems

· Research, deploy and maintain new technologies
09/02 – 08/06
Huff, Poole & Mahoney, P.C.
Assistant Manager of General Services      Virginia Beach, VA
· Effectively assist in running a department in a major law firm
· Scheduling of employees hours without redundancy and providing employee satisfaction
· Eliminating unnecessary cost by purchasing and maintaining supplies for 100+ law firm
· Entrusted with providing courier services to/from court of time sensitive materials

· Coordinate special projects for attorneys and paralegals

· Team player skills provided by assisting in outer department projects
Education:

ECPI College of Technology
   
Virginia Beach, VA


GPA: 4.0/4.0
Associates of Applied Science in Computer and Information Science: Major- Network & Security Management
Computer Skills:

Networking Essentials 



· Network topologies

· Connectivity devices


· LAN and WAN services


· Troubleshooting connectivity problems
· Adapter Installation

E-mail Systems 

· Microsoft Exchange 2000 & 2003
· Microsoft Outlook 2000 - 2007
· Novell GroupWise
· Web-based E-mail

Other Systems & Software

· Brightree
· Adobe Photoshop

· Adobe Dreamweaver

· Toshiba Stratagy ES
Microsoft Windows 95 – Vista
· Installation and administration

· Security through group policy

· Directory services administration


· Configuration of protocol, drivers, printers

· Infrastructure administration
· Windows Mobile
Microsoft Office Programs

· Installation and administration

· Word


· Power Point
· Excel

· Visio
Activities: 



Green Valley Church of Christ 


Youth Teacher

Boy Scouts of America



Eagle Scout
September 1993- Present
Phi Theta Kappa International Honor Society
Member
March 2006 - Present

